Curbside
Pickup
begins
Monday,
June 15
Children’s Room Patio
Monday & Wednesday 10-5
Tuesday & Thursday
10-7
Friday
10-2
It’s Easy:
1) Request an item the same way you did before: online or by calling us.
2) When your request is ready for pickup, you will receive a notice by email, text, or a
phone call.
3) Drive to the side of the building near the children’s room and call us at (978)346-9441 to
let us know you have arrived.
4) Remain in your car while we place your books on a table located on the children’s room
patio. Once we have gone back inside, you may leave your car and pickup your books.
Please call or check our website at merrimaclibrary.org for more details.

Important Things to Know About Curbside:
All patrons and staff are required to wear a mask, practice social distancing, and all
materials returned to the library are quarantined for 72 hours.
At this time, all items MUST be available at the Merrimac library since the delivery
service from other libraries has not started up again.
You may only pickup items that are on hold and that you have received a message
saying are ready.
Please continue to return all items to the book drop at the front of the building, we
will not accept returns on the patio. We are also unable to accept donations.
We are happy to “Browse” our New collection for you by letting you know which
authors, genres, or series that have just come in. We can also select a collection of
books by topics; such as dinosaurs, trains, space, etc. Just give us a call.
Are you a “walk-up” patron? Not a problem, simply wait on the sidewalk near the
parking spaces and follow the same procedures as the drivers.
If you have a problem with your library card, can’t remember your PIN, need to apply
for a card, don’t hesitate to call, most issues can be taken care of over the phone.
Our borrowing periods on all items have been extended by 1 week to allow extra time
for these new procedures.
You may notice that the items you return take a few days to be checked in, this is due
to the 3 day quarantine, you will not receive any fines.
The staff will be touching the books during preparation and delivery. If you are
concerned, we suggested that you quarantine the items for 72 hours before you use
them. Please do not use any cleansers to wipe down the items as it may damage the
surfaces.
This is all new, so please call with questions, we are happy to help.

